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Abstract

The objective of the research was to establish the relationship between the management of community security and crime. For this, an
investigation was carried out at a fundamental and correlational level; the quantitative approach was used, with a non-experimental
design, with a transverse temporal scope; The study population was made up of all the residents of the district of San Martin de Porres
(Lima), which has a total of 759,561 inhabitants. The sample was chosen by random sampling, the instruments were implemented
mainly through the Google Format application . Since the responses were on an ordinal scale, Spearman's correlation statistic was used
to perform statistical inference from the collected data. Through descriptive analysis, it was determined that high levels of crime are
perceived to be associated with low levels of community safety management; Through inferential analysis, it was determined that there
is an inverse correlation between community safety management and crime, which implies that the better the community safety
management, the lower the crime rates.

Keywords: Criminality, social problem, human development, citizenship, civil rights

INTRODUCTION

Globally, the crime rate by country as of 2021 points to Venezuela in first place with 83.76% as the most
dangerous, followed by countries such as South Africa 76.86%, Afghanistan 76.31%, Honduras with 74.54%, among
others; As for Peru, it appears in 12th place with an index of 66.72%, Chile in 41st place with 53.42%, the United States
in 56th place with 47.81% and, at the bottom of the table, Qatar in 137th place with 12.13%. Regarding the security index,
it is pointed out that Qatar is the country where greater security is perceived with 87.87%; on the other hand, Venezuela
is the most insecure country with a security index of 16.24% ( Numbeo , 2021).

At the same level, referring to intentional homicides, the World Bank indicates that, as of 2018, Venezuela had

37 homicides per 100,000 inhabitants; South Africa, 36; Peru, 8; United States , 5, among others; at the other extreme,
the United Arab Emirates and Qatar with 0 homicides (World Bank, 2020); however, there are regions such as Guanajuato
in Mexico with 73 homicides per 100,000 inhabitants, double that of VVenezuela (México Social, 2021).
Likewise, in the global peace index that measures the level of peace and absence of violence in a country, Iceland appears
in the first place with an index of 1,078, followed by New Zealand in second place with an index of 1,198; In this ranking,
Venezuela is in 149th place with an index of 2,936, Peru in 84th place with an index of 2,066, among others ( Datamacro
, 2021). In the European Union, in 2018, 3,993 homicides were committed, a reduction of 30% in the last 10 years,
Belgium and France lead the statistics of violent robberies with more than 150 robberies per 100,000 inhabitants, likewise,
583,000 assaults were reported and 528,000 cars were stolen (Eurostat, 2020).

In Peru, although it is true that investment in citizen security increased by more than 50%, the perception of
insecurity persists, since this last indicator went from 35% in 2013 to 22% in 2020; a report by the Inter-American
Development Bank (IDB) indicates that, if the use of public resources were more efficient, with those same resources
crime could be reduced by 30%. According to the National Institute of Statistics, in its latest report on citizen security for
2020, 80% of people think that they may be the victim of some type of crime in the next 12 months, which is aggravated
by the large amount of news that they repeatedly spread the media about crimes and crimes (Comex Peru, 2021). In the
same sense, the investment in security and internal order for the month of October 2020 at the national level was on
average S /. 390 per inhabitant; being Lima the most favored with S/ 663 per person and Callao the least favored with S/.
161 per inhabitant; As for private companies, they invest between 2% and 6% of their sales in security (Comex Perd,
2021). (S.V.N Sreenivasu, 2022, Mukesh Soni, 2022, Mehraj 2022, Abhishek Madduri 2021, Sharma D.K, 2023)

The district of San Martin de Porres -SMP-, which has a population of 759,561 inhabitants, has reported 5,877
events of violence against women during 2020, and the victimization rate is 32.7%, higher than the average of the country
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that is in 22%, the firearm victimization rate stands at 15.20% for the district and the perception of insecurity reaches
93.7, likewise, 23,529 complaints of crimes committed were reported (Municipalidad de San Martin de Porres, 2021).
Although it is true that the perception of crime and the same criminal events have decreased at the beginning of 2021, this
has been mainly due to social distancing and the emergency measures taken by the Government on the occasion of
SarCov2 (Madrid and Palomino, 2020 ); In this sense, it is crucial to develop an updated study that relates the management
of citizen security and the perception of crime in their jurisdictions. In this context, the general problem is formulated: is
there a relationship between citizen security management and crime in SMP, 2021?

The present investigation is justified, theoretically, by explaining the relationship between the management of
citizen security in charge of the municipal authority and the perception of the neighbors about crime, opening the
possibility of reflecting on the causes and effects that the crime provokes. presence in the neighborhood. Regarding the
methodological justification, the method that is being used, as well as the instruments, will be useful for other institutions
to replicate them in their jurisdictions. In practice, the research allows a current vision of the characteristics and behavior
of both the management of citizen security and crime for purposes not only of analysis and knowledge, but also for
decision-making purposes in the improvement of its indicators. . The general objective is formulated as: determine the
level of relationship between the management of citizen security and crime in SMP, 2021.

In reference to previous works, Bolafios (2020) set himself the objective of improving the citizen security service
in Majes, province of Caylloma (Arequipa); For this purpose, it develops an applied research, with a quantitative
approach, whose hypothesis is the reduction of crime rates. The author concludes that the perception of citizen insecurity
is reduced from 79.2% to 55.2%, with three complementary citizen security procedures to those already in existence: a
larger budget for the execution of the citizen security plan, creating a training center for training of watchmen with
capacity for 200 students and that there be two promotions a year. The present investigation showed that citizen security
has an inverse relationship with crime, since the higher the investment, the lower the perception of insecurity.

For his part, Vilchez (2019) set himself the objective of establishing the relationship between ICTs and the
fulfillment of citizen security goals; for this purpose, it develops a quantitative approach research in the city of Puno. The
researcher concludes that, although it is true that the descriptive results indicate that 73% of the population does not agree
with the use of information technologies for the fulfillment of citizen security goals regarding the prevention of criminal
activity , In the inferential analysis, the correlation between ICT and the goals of citizen security regarding the prevention
of criminal activity was demonstrated (r= 0.533). The present investigation demonstrated the relationship that exists
between the different strategies that can be used in the management of citizen security and the fulfillment of crime
prevention goals.

Burga (2018) set out to demonstrate the impact of citizen security on crime; for this purpose, it develops an
investigation, in the city of Trujillo, of an explanatory type and quantitative approach; In the inferential analysis, it is
shown that there is a relationship between citizen security and criminality; Likewise, it is observed that 95% consider that
crime and insecurity are affected by progress and development, which has to do with investments. The present
investigation verified the relationship that exists between the variables.

As for Sanchez (2017), the researcher considered generating an integrated crime and citizen security statistics
system as an instrument to fight crime and citizen security. The author develops a quantitative approach research,
concluding that, if society is well informed through the precise identification of the determinants of crime that allow an
accurate knowledge of its characteristics and frequency, it will make good use of the information to protect itself, avoiding
confrontation with risks. The author's results prove that the strategies to lead citizen security are diverse, and they always
have the expected results; that is, reduce crime rates.

Rodriguez (2019) established the influence of the crime of aggravated robbery on citizen security; For this
purpose, the author elaborates, in the district of Los Olivos (Lima), an explanatory type research with a quantitative
approach, where the sample consisted of 68 people, to whom a survey was applied; The researcher concludes that there
is a relationship between the crime of aggravated robbery and citizen insecurity, confirming that, if citizen security
policies were applied, crime would decrease. This study provided support for the existence of an inverse relationship
between citizen security and crime.

Similarly, Vasquez (2017) established the influence of citizen security on crime prevention strategies; To this
end, he develops his research in the neighborhood of San Juan, one of the most dangerous areas of Quito, in Ecuador.
Among the results, it is pointed out that the perception of victimization from 2004 to 2008 decreased from 22.9% to
18.3%, then it increased to 23.35% in 2011; the level of thefts remained almost constant, passing from 367 to 369 in the
evaluated period; in order to improve security, 48.3% of the population indicates that coordination with the police should
be done; 30.1% would set alarms; 15.3% would carry out neighborhood watch rounds; 4% would hire private security.
The researcher also concludes that, although it is true that there has been a decrease in crime indicators as a result of
security actions, the perception of insecurity is still latent.

Van Steden (2017) analyzed the effects of citizen security management on crime; To this end, he conducts his
study in Cardiff (England), where a fairly orthodox method has been developed to improve citizen security, especially at
night: a group of 80 Christian pastors have gone out to voluntarily patrol the streets of the city in order to preserve the
tranquility of its inhabitants and, although there is no empirical evidence that its strategy has worked, that is, crime
statistics that show a decrease, there is a perception of greater tranquility in the streets of Cardiff. The present work
showed that the strategies to manage citizen security are varied and of all kinds, and the results will be the same: greater
tranquility in the population.

For their part, Cui et al. (2018) analyzed the context of smart cities from the perspective of security and privacy;
point out that cities are expected to promote a better quality of life for their citizens; however, security and privacy issues
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have become a major challenge that requires designing mechanisms and systems as effective measures against insecurity.
The authors conclude that multiple intelligent security applications and methods can be applied as a strategy to combat
citizen insecurity; however, in the same sense, while new methods and technologies are being developed to combat
insecurity, the needs of the population regarding the same issue are also increasing. This research shows that any effort
made to increase the safety of the population will be well accepted, since the perception of safety will increase.

In order to conceptualize citizen security, a subject of study, Muggarh (2017) is taken as a reference, who refers
that citizen security is all those activities that are developed in a community to achieve the prevention and reduction of
crime, the violence, establish public security and the right to justice, strengthen social ties and support the rights and
responsibilities between the State and citizens. Quintero (2020) defines citizen security as a strategy undertaken by
governments in order to strengthen the State, entrusting its institutions with the security of the city; For this reason, they
develop a series of integrated activities with a single objective: the prevention of violence and crime. In the same sense,
for VVasquez (2017), itis an articulating concept of policies and strategies that seek to align security from a comprehensive
approach through prevention and persuasion.

In turn, Muggah and Aguirre (2018) pointed out that citizen security is a concept usually regulated and used in
the policies of Latin America and the Caribbean; but little theorized. Citizen security forces the State to be responsible
with the population.

Law No. 27933, Law of the National Citizen Security System (2003) defines, in its article 2, citizen security as the
integrated action developed by the State with the collaboration of citizens; in this way, guarantee coexistence, eradication
of violence and the peaceful use of public spaces; as well as the prevention of the commission of crimes.

Perez and Nufiovero (2020) highlighted that the ideal of citizen security is stable and pleasant coexistence
between various cultural, social and political groups with tolerance and peaceful relations; They point out that the main
objectives of the Citizen Security System (Sinasec) are the following: ensure compliance with public policies on Citizen
Security; promote the articulation of State programs to address the country's territories to violence and crime; motivate
the community to support the multisectoral effort to improve local security; coordinate activities to ensure the
standardization and interoperability of ICTs at the national level for security; prioritize and develop multisectoral policies
to prevent crime.

Law 27933, in its articles 4 and 6, indicates the components of Sinasec such as the National Council for Citizen
Security (Conasec), the Regional Committee for Citizen Security (Coresec), the Provincial Committee for Citizen
Security (Coprosec) and the District Committee of Citizen Security ( Codisec ), which, according to their competence,
present their action plans proposed by each Technical Secretariat to the National, Regional, Provincial and Municipal
Governments, respectively . To date, in Legislative Decree 1454, the Ministry of the Interior was assigned the stewardship
of Sinasec, assuming its functions.

Regarding criminality, Andrade (2020) referred that crime is that conduct that, due to excess of power, is carried
out against the fundamental rights and customs of people; likewise, it recognizes individual crime and collective crime,
the latter being able to also be organized crime. For Rodriguez et al. (2018), the social contexts show that, in countries
where crime rates are low, fear tends to affect the well-being of citizens less; on the other hand, in countries where crime
rates are high, there may be a more acute perception of danger.

The National Institute of Statistics and Informatics -INEI- (2018), in its Statistical Yearbook of Crime and Citizen
Security, mentions that the crimes typified against citizen security are against property, against public security, against
life, the body and health, against liberty and against public tranquility.

Likewise, Dudley and Rodriguez (2013) indicated that one of the reasons for crime is, precisely, the existence
of legal businesses and, in order to adopt security for their premises and their homes, they adopt the concept of smart
homes, providing the ability to maintain 24-hour surveillance of their premises and homes. Kesavan et al. (2016), Escobar
and Salinas (2016) and Al-Ali et al. (2017) coincided in pointing out that, in smart homes, the smart city emerges, through
information technologies, interconnection, material security, basic social conditions, physical health, functional condition,
among others (Penaska et al., 2020).

METHOD

The present work was basic, because it sought to understand and contribute to existing theories updated and
contextualized concepts to a reality of the variables citizen security and crime, the purpose is a better understanding of
the variables and that the findings serve as theoretical bases for new research; Arias (2020) points out that basic
investigations are those that provide theoretical bases for new investigations.

It was of a correlational level , since it seeks to establish the correlation between citizen security and crime in a given
context; for Cabezas et al. (2018) and Seeram (2019), correlational research seeks to establish the relationship between
two variables.

Regarding the research approach, it was quantitative, the data on both citizen security and crime were collected
through surveys on an ordinal scale, the results of which were treated statistically and subjected to an inferential analysis
using statistical software in order to test the hypothesis that between both variables there is statistical correlation; Apuke
(2017), Bryman (2017), and Cabezas et al. (2018) refer that quantitative studies are those that collect data to test
hypotheses, based on a numerical measurement and statistical analysis.

Its design was non-experimental, since the research on citizen security and criminality was carried out in the
reality of each one, in its own environment in which there is no intervention, it is only measured as they are, without
altering or modifying them; for Hernandez et al. (2014) and Leatherdale (2019) , non-experimental studies are those that
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are carried out without altering the variable as it occurs in reality. Its scope was transversal, since both citizen security
and criminality will be measured only once during the investigation; cross-sectional studies are those that are measured
at one time ( Valderrama and Jaimes , 2019; and Zangirolami et al., 2018 ) .

Arias (2020) indicated that the operationalization of the variable is the process that allows the variable to go from
the general to the specific; it is the decomposition of the variable in dimensions and indicators with the purpose of a better
understanding and measurement.

Citizen security, whose conceptual definition is the articulation of policies and strategies that align security from
persuasion and prevention (Vasquez, 2017). As indicated, there are three dimensions of citizen security: operation, which
includes the planning, organization and control of its activities; the articulation, which it develops with the Government,
the National Police and the Neighborhood Councils; and, the results, which are achieved through peaceful coexistence,
the eradication of violence and the use of public spaces.

Criminality is defined as the phenomenon that measures the behaviors that, due to excess power, are carried out
against the fundamental rights and customs of people (Andrade, 2020). As indicated, there are five dimensions of
criminality: crimes against property, which refer to all those crimes typified as theft, robbery, cattle rustling, illegal
appropriation, reception, fraud, fraud, extortion, usurpation, damage, crimes IT, common provision (Title V, Legislative
Decree 635); crimes against public security, which refer to crimes committed and typified as common danger, against
means of transportation, communication, and other public services, against public health and the migratory order (Title
XII, Legislative Decree 635 ); crimes against life, body and health, which refer to the commission of the crimes of
homicide, abortion, injuries and the exposure of people to danger (Title I, Legislative Decree 635); crimes against
freedom, which refer to the commission of crimes against personal freedom, violation of privacy, violation of domicile,
violation of the secrecy of communications, violation of professional secrecy, against freedom of assembly, against
freedom of work, against freedom of expression, against sexual freedom, pimping and public modesty (Title 1V,
Legislative Decree 635); crimes against public tranquility, which refer to the commission of crimes typified as against
public peace and terrorism ( Title XIV. D. Leg - 635).

For Etikan and Babtope (2019) and Valderrama (2014), the population is the set of subjects or objects of study
that must share a common characteristic; In the present study, the population is finite or known and was made up of all
the inhabitants or neighbors of the San Martin de Porres district, which, in quantity, are 759,561 inhabitants. Likewise,
Avrias (2020) refers that the inclusion and exclusion criteria are those characteristics of the population that are related to
the achievement of the population's objectives. As inclusion criteria, all neighbors who have reached 15 years of age or
older, residents of the area, without distinction of gender or other type and who, in quantity, are 618,738 inhabitants were
considered; Regarding the exclusion criteria, all the inhabitants who are under 15 years of age and who, in quantity, are
140,823, were considered. As for the sample, this is a representative subset of the population ( Quezada, 2010)

From the calculation made, it follows that the number of residents of San Martin de Porres to whom the survey
should be applied is 379 people. Regarding sampling, this turns out to be the technique by which the sample of the study
population is extracted or chosen, and this sampling can be probabilistic and non-probabilistic ( Quezada, 2010); For the
present study, the sampling to extract the 379 of the 618,738 inhabitants was simple random probabilistic; that is, all the
inhabitants had the same opportunity to participate in the study.

Regarding the unit of analysis , these were the residents, residents of the district of San Martin de Porres; Arias (2020)
indicates that the unit of analysis is that object of study from which the information for the analysis of the study is
produced.

The techniques for data collection are the procedures that allow collecting information and measuring the study
variables, Valderrama (2014); In the present case, the technique used was the survey. Following Valderrama (2014), the
instrument is the resource or means used by the researcher in order to collect the information that allows the variable to
be measured; In order to collect information to measure citizen security and crime, the questionnaire was used. For
Hernandez et al. (2014), a validated instrument is one that has the ability to really measure the variable of interest
according to the judgment of experts on the subject; The instruments of this research work have been validated by expert
methodologists with a doctorate degree .

On the reliability of the measurement instruments, Hernandez et al. (2014) indicate that it is the ability of an

instrument to produce consistent and coherent results; in the present work, and given that the answers are on an ordinal
scale, it is appropriate that it be determined through the Cronbach, Chan and Idris (2017) Alpha statistician ; the reliability
levels being the following: .878, for instrument 1 and .839 for instrument 2.
In order to carry out the analysis of the data, these were first worked descriptively, determining the distribution of
frequencies, whose results were presented in statistical tables and graphs. In order to contrast the research hypotheses,
which seek to confirm the relationship between the variables and these being measured on an ordinal scale, an inferential
analysis was carried out using the Spearman test, because it is a statistician that measures the correlation between ordinal
categorical variables.

During the conduct of this research, national and international ethical standards have been followed with
autonomy and respecting the people who participated in the sample, to whom the objectives pursued and the benefits of
a responsible and real response were explained; Likewise, during the application of the measurement instruments, good
customs have been respected, without interfering or influencing their opinions, or the results obtained from them, always
from the perspective of the search for truth and justice. . On the other hand, the analysis of the information collected has
been worked objectively without allowing any bias, without interfering in the process, since these were worked
automatically through the statistical software. Likewise, in the preparation of the document, the intellectual authorship of
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the authors of whom reference has been made to support the investigation has been respected, which is evidenced by the
result of the similarity analysis using the Tarnitin software .

RESULTS AND DISCUSSION

Table 1 shows the frequencies of people's perception of citizen security management and its dimensions;
Regarding this variable, the majority of people (91.8%) do not consider that good management is being carried out and,
although it is true that 77.6% consider it as regular, this implies that there are still issues to improve; This perspective is
reaffirmed when functionality is appreciated, where 56.6% of those surveyed openly state that it is bad; that is, it does not
meet the objectives for which it was implemented; on the other hand, in terms of articulation, a majority of those surveyed
(38.7%) perceive that there is good articulation or that the necessary efforts are made for the system to work; but these
are not reflected in the results, since 21.3% perceive that the results are bad and if we consider the regular results, 89.4%
consider that the results of the system are not good, which says that there is much to improve.

Table 1 Frequency of citizen security management and its dimensions
Citizen Security

functionality Joint Result

Management
Bad 13.2% 56.6% 10.8%  21.3%
Regular 77.6% 38.2% 505%  67.1%
Okay 9.2% 5.3% 38.7%  11.6%
Total 100.0% 100.0% 100.0% 100.0%

From table 2, it can be seen that there are high levels of crime, the perception of the population indicates high
levels of its presence, 49.7% confirms this; Among its dimensions, it can be seen that the perception of those surveyed
about the presence of crimes in their environment is high, 66.8% consider that at any time they can be victims or witnesses
of violent events caused by gangs or groups of socially maladjusted elements; 66.1% indicate that they have been or may
be witnesses to the sale of drugs; 62.6% consider that they may be victims of robbery or robbery; on the other hand, 50%
state that they may be victims or witnesses of crimes or violent acts that threaten people's lives; and 32.4% consider that
they can threaten their freedom; As can be seen, it is perceived that crime levels are high in SMP, there is fear that at any
time people may be victims or witnesses of some type of crime. There is only 5% who perceive crime levels as low, which
does not imply that it does not exist.

Table 2 Frequency of crime and its dimensions

Crimes Crimes against Crimes against

. . Crimes against
crimes against

Criminality against . life, body and public
property public safety health freedom tranquility
Short 5.0% 5.5% 7.6% 10.8% 26.1% 5.8%
Regular 45.3% 31.8% 26.3% 39.2% 41.6% 27.4%
high 49.7% 62.6% 66.1% 50.0% 32.4% 66.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

The purpose of the research is to establish relationships between the variables and their dimensions and that the
data come from responses on an ordinal scale, the inferential analysis must be carried out with a relational statistical
model, the statistician used being Spearman, which measures the associativity between the variables when these come
from an ordinal scale (Hernandez and Mendoza, 2018; Akoglu , 2018 and Schober et al., 2018).

From table 3, with a reliability of 95%, it is established that the value of a is 0.000, so according to the decision
rule Ho is rejected and it is confirmed that there is a relationship between citizen security management and crime in SMP,
2021 ; Likewise, it can be seen that the value of Spearman's Rho is -.296, which according to the table of values in Annex
7, is considered as a low negative correlation; verifies that, as citizen security management improves in the SMP district,
crime levels will decrease.

Table 3 Correlation analysis between citizen security management and crime
Citizen Security  Criminality

Management
Spearman's  Citizen Correlation coefficient 1,000 -.296 ™
rho security Next (2-sided) 0.000
management N 380 380
Criminality Correlation coefficient -.296 ™ 1,000
Next (2-sided) 0.000
N 380 380

**The correlation is significant at the 0.01 level (two-sided).

From table 4, it is confirmed that there is a relationship between the management of citizen security and crimes
against property in SMP, 2021 ; likewise, it can be seen that the Spearman’s Rho value is -.320, which is considered as a
low negative correlation; verifies that, as citizen security management improves in the SMP district, crime levels
regarding crimes against property will decrease. Likewise, it is confirmed that there is a relationship between the
management of citizen security and crimes against public security in SMP, 2021 ; where the Spearman's Rho value is -
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.347, it is considered as a low negative correlation; which proves that as citizen security management improves in the
SMP district, crime levels regarding crimes against public security will decrease. In addition, it is confirmed that there is
a relationship between the management of citizen security and crimes against life, body and health in SMP, 2021 ; where
the value of Spearman's Rho is -.213, it is considered as a low negative correlation; which proves that as citizen security
management improves in the SMP district, crime levels regarding crimes against life, body and health will decrease. It is
also confirmed that there is a relationship between the management of citizen security and crimes against freedom in
SMP, 2021 ; and that the Spearman's Rho value is -.142, it is considered as a very low negative correlation; which proves
that as citizen security management improves in the SMP district, crime levels regarding crimes against freedom will
decrease. Finally, itis confirmed that there is a relationship between the management of citizen security and crimes against
public tranquility in SMP, 2021 ; considering as a low negative correlation; which proves to us that as citizen security
management improves in the SMP district, crime levels regarding crimes against public tranquility will decrease.

Table 4 Correlation analysis between citizen security management and dimensions of the crime variable (dimensions)

Specific variables Spearman's  Bilateral n

hypothesis rho significance

HE1 Citizen security * commission of -.320™ 0.000 380
crimes against property

HE2 Citizen security * commission of -.347™ 0.000 380
crimes against public security

HE3 Citizen security * commission of -213™ 0.000 380
crimes against life, body and health

HE4 Citizen security * commission of -142*" 0.006 380
crimes against freedom

HE5 Citizen security * the commission of  -.305™ 0.000 380

crimes against public tranquility
** The correlation is significant at the 0.01 level (bilateral).

DISCUSSION

The present investigation is relevant in the current circumstances where the public information media refer to
overflowing crime, where every day the front pages of the main newspapers and the audiovisual communication media
have their complete summaries on hired assassins, assaults, robberies, etc.; Therefore, through the results of this work, it
is expected to understand the behavior of criminality and the weak points of the citizen security management system with
a view to proposing actions aimed at improving their strategies and actions.

Regarding the relationship between the citizen security management system and crime, it is evident that the
inhabitants of the district of San Martin de Porres have a majority perception (90.8%) that the system does not work well,
from regulating down, only 9.2 % have a good perception of the system and, in terms of crime, it can be seen from the
descriptive analysis that the majority (95%) consider that their presence is from regular to high, only 5% consider that
crime is low; Likewise, from the analysis carried out with Spearman at a reliability of 95%, it has been established that
there is a low negative correlation (-0.296) between the two variables, which means that as the positive perception of
citizen security management increases, the perception of the crime must decrease or vice versa. It is evident from the
results that the objective of citizen security management is to reduce crime levels, the more resources are invested in
citizen security, the crime levels will be reduced, although it is evident that the problem of crime is broader, not only
depends on good management, the problem is comprehensive, as there are factors that determine it, such as lack of
opportunities, lack of employment, dysfunctional families, social disorganization, among others, and these issues are no
longer part of the management of citizen security, but rather they are in the field of public policies in favor of society and
especially in the less favored.

Among the antecedents that coincide with the findings, Rodriguez et al. (2018) who found that, in the Colombian
environment, there is a correlation between citizen security and crime; Bolafios (2020) shows that greater investment in
citizen security management decreases crime in Majes, Arequipa, which implies a negative correlation; Vasquez (2017)
finds that the crime rate decreased as a result of a series of actions to improve citizen security in Ecuador, which
demonstrates the negative relationship between citizen security management systems and crime; Cui et al. (2018)
conclude that the use of multiple applications and intelligent methods of managing security help reduce the perception of
crime; In the same sense , for Vilchez (2019), the correlation between the use of strategies in citizen security management
with information technologies and the prevention of criminal activity; Likewise, Burga (2018) shows that there is a
relationship between citizen security and crime in the city of Trujillo (Peru) and Sanchez (2017) confirms that the
strategies to lead citizen security are diverse and they always reduce crime rates.

On the other hand, of the theories that support the results, there is Muggath (2017), who refers that citizen security
aims to prevent and reduce crime; Along the same lines, Muggath and Szabo (2014) point out that citizen security
management systems are typical of responsible states that guarantee the rights of citizens and at the same time reduce
crime levels. Both authors reaffirm the results of the investigation, given that the objectives of citizen security are to
prevent, reduce crime, guarantee the rights of citizens; that is to say, the management of citizen security and criminality
have an inverse relationship; If crime levels are to be reduced, citizen security management must be improved.

Taking into account the relationship between the citizen security management system and crimes against
property, it is evident that the inhabitants of San Martin de Porres have a majority perception of regular for discharge
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(94.5%) of the presence of this type of crime in the district, only 5.5% have a low perception; Likewise, from the analysis
carried out with Spearman at a reliability of 95%, it has been established that there is a low negative correlation (- 0.320),
between the citizen security management system and crimes against property, which means that as the perception of
positive aspect of citizen security management, the perception of crimes against property decreases.

It should be borne in mind that this result is the third crime that is most widely perceived among the residents of
SMP and, due to its characteristics, it affects people's property, so the residents invest in their safety through security
cameras in their homes. houses, bars in their houses and on their blocks, private guards, guard dogs, so the perception is
that, with greater investment in security, the rates of crimes against property are reduced.

Among the previous works or antecedents that coincide with the result found, Rodriguez (2019) is mentioned,
who confirms that there is an inverse relationship between the crime of theft (patrimony) and citizen security management
in Los Olivos.

Regarding the theories that support the result, the INEI (2018) reinforces the idea that crime against property is
one of the highest incidence, reporting 23,783 events in 2018, almost 44.6% of total crimes .

Taking into account the relationship between the citizen security management system and crimes against public
security, it is evident that the inhabitants of San Martin de Porres have a majority perception of regular for high (98.4%);
of the presence of this type of crime in the district, only 7.6% have a low perception; Likewise, from the analysis carried
out with Spearman at a reliability of 95%, it has been established that there is a low negative correlation (- 0.347), between
the citizen security management system and crimes against public security, which means that as the positive perception
of citizen security management the perception of crimes against public security decreases.

It should be noted that, in 2018, the INEI reported this type of crime as the one with the second largest presence
in the city, since due to their characteristics they tend to generate fear, since they are crimes such as illegal possession of
weapons, driving in drunk or recklessly, ganging, among others.

Among the antecedents that coincide with the result, Van Steden (2017) is mentioned, who, in his research
carried out in England, showed that the perception of public safety improved through the night neighborhood patrol
strategy, evidencing an inverse relationship between citizen security management and crimes against public security.

Theories that agree with the result are mentioned Muggarh (2017) who refers that the strategies used to manage
citizen security reduce crime and establish public security; Likewise, Law 27933, in 2003, contemplates that the
management of citizen security seeks to guarantee coexistence, eradication of violence and the peaceful use of public
spaces; as well as the prevention of the commission of crimes; Muggah and Aguirre (2018) point out that citizen security
management includes a series of practices that aim to prevent and reduce violence, promoting public security; likewise,
Rodriguez et al. (2018) point out that, in places where there are high crime rates, the perception of danger is greater; that
is, the greater the crime, the greater the sensation of danger and, according to the results found, efforts should be made to
improve citizen security in order to reduce the insecurity rates.

It should be borne in mind that , for the INE (2018), this type of crime represented 18.9% of the total reported
and, due to its characteristics, it is the one that most affects the integrity and health of people, since it has to do with with
injuries and homicides.

Bearing in mind the relationship between the citizen security management system and crimes against life, body
and health, it is evident that the inhabitants of San Martin de Porres have a majority perception of regular for discharge
(89.2%) of the presence of this type of crime in the district, only 10.8% have a low perception; Likewise, from the analysis
carried out with Spearman of a reliability of 95%, it has been established that there is a low negative correlation (- 0.213)
between the citizen security management system and crimes against life, body and health, which means that as the positive
perception of citizen security management increases, the perception of crimes against life, body and health decreases.

The theories that support the result mention Quintero (2020) indicating that citizen security aims to strengthen
the presence of the State in the prevention of violence and crime; Pérez and Nufiovero (2020) who point out that, among
the objectives of citizen security, is prioritizing and developing multisectoral policies to prevent crime.

Taking into account the relationship between the citizen security management system and crimes against
freedom, it is evident that the inhabitants of San Martin de Porres have a majority perception of regular for high (73.9%);
of the presence of this type of crime in the district, only 26.1% have a low perception; Likewise, from the analysis carried
out with Spearman at a reliability of 95%, it has been established that there is a very low negative correlation (- 0.142),
between the citizen security management system and crimes against freedom, which means that as the positive perception
of citizen security management the perception of crimes against freedom decreases.

Among the theories that support the result, Law 27933 (2003) is mentioned, which contemplates that the
management of citizen security seeks to guarantee the prevention of the commission of crimes; Taking into account the
relationship between the citizen security management system and crimes against public tranquility, it is evident that the
inhabitants of San Martin de Porres have a majority perception of regular for high (94.2%); of the presence of this type
of crime in the district, only 5.8% have a low perception; Likewise, from the analysis carried out with Spearman at a
reliability of 95%, it has been established that there is a low negative correlation (- 0.305), between the citizen security
management system and crimes against public tranquility, which means that as the positive perception of citizen security
management the perception of crimes against public tranquility decreases. Rawal et. al ( 2021), Poongodi M et. al( 2022),
Poongodi M et. al (2021), Dhiman P et.al (2022), Sahoo SK et.al (2022 ), KA et. al( 2022), Dhanraj RK et. al (2020), Yan
Zhang et.al (2020), Md Hossain et . al (2021), Md Nazirul Islam Sarker et. al (2021 ), Y. Shi et. al (2020), Guobin Chen
et. al (2020), Poongodi M et. al (2019), Poongodi M et. to (2020)

Among the antecedents that coincide with the results found, Suéarez et al. (2019) who demonstrate that the
strategy of installing surveillance cameras improves the response time to criminal events, evidencing the negative
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relationship between citizen security management and crimes that alter security and public tranquility in the Colombian
country.

Among the theories that coincide with the result, Pérez and Nufiovero (2020) are mentioned, who highlight the
stable and pleasant coexistence between various social and political cultural groups, as a consequence of citizen security;
Rodriguez et al. (2018) report that in countries where crime rates are low, fear tends to affect the well-being of citizens
less, and in countries where crime rates are high, there may be a more acute perception of danger.

CONCLUSIONS

Regarding the general research objective, the relationship between citizen security management and criminality
was established, as determined by the Spearman test at a reliability of 95%, where the significance was 0.000 (o< 0.05);
likewise, the Rho coefficient resulted in -0.296, which is defined as a low negative correlation. Likewise, from the
descriptive analysis, 90.8% of those surveyed perceive that the citizen security management system is fair to poor; and in
terms of crime, 95% of those surveyed consider it to be regular to high. This reaffirms its inverse relationship, and if you
want to lower crime rates, you have to carry out better management of citizen security.

Regarding the first specific objective, the relationship between citizen security management and crimes against
property was established, as determined by the Spearman test at a reliability of 95%, where the significance was 0.000
(< 0.05); likewise, the Rho coefficient resulted in -0.320, which is defined as a low negative correlation. Likewise, from
the descriptive analysis, it is found that 94.5% of the respondents perceive that crimes against property have a presence
of regular to high.

Regarding the second specific objective, the relationship between citizen security management and crimes
against public security was established, as determined by the Spearman test at a reliability of 95%, where the significance
was 0.000 (a< 0.05). ; likewise, the Rho coefficient resulted in -0.347, which is defined as a low negative correlation.
Likewise, from the descriptive analysis, it is found that 96.4% of the respondents perceive that crimes against public
security have a presence of regular to high.

Regarding the third specific objective, the relationship between citizen security management and crimes against
life, body and health was established, as determined by the Spearman test at a reliability of 95%, where the significance
was 0.000 ( a< 0.05); likewise, the Rho coefficient resulted in -0.213, which is defined as a low negative correlation.
Likewise, from the descriptive analysis, it is found that 89.2% of the respondents perceive that crimes against life, the
body and health have a presence of regular to high.

Regarding the fourth specific objective, the relationship between citizen security management and crimes against
freedom was established, as determined by the Spearman test at a reliability of 95%, where the significance was 0.006
(a< 0.05); likewise, the Rho coefficient resulted in -0.142, which is defined as a low negative correlation. Likewise, from
the descriptive analysis, it is found that 74% of the respondents perceive that crimes against freedom have a presence of
regular to high.

Regarding the fifth specific objective, the relationship between citizen security management and crimes against
public tranquility was established, as determined by the Spearman test at a reliability of 95%, where the significance was
0.000 (o< 0.05) ; likewise, the Rho coefficient resulted in -0.305, which is defined as a low negative correlation. Likewise,
from the descriptive analysis, it is found that 94.2% of the respondents perceive that crimes against public tranquility have
a presence of regular to high.
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